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CLEARMark Complaints Procedure

This local authority/voluntary agency has been awarded the CLA Access to Records Quality Mark because they demonstrated that they met each of the criteria below. If you have accessed your records through this agency and you believe that they do not meet any of the criteria listed, then you can make a complaint in the following way. The Care Leavers’ Association will then contact the organisation to review the award.
1. Contact the local authority/voluntary agency with your complaint. If they can not demonstrate to you that they meet the requirements, then you should go on to step 2.

2. Contact the Care Leavers’ Association, using the complaints form and outline the requirement(s) that you believe the organisation does not meet.

3. The Care Leavers’ Association will contact the local authority/voluntary agency and request that they provide evidence to show whether they are still meeting the requirement(s). The LA/VA will have one month to respond to this initial request.

4. If the LA/VA can not demonstrate that they meet the requirement(s) they will have three months within which to rectify the problem. If the problem is not resolved within that time period then the quality mark will be revoked.

The Care Leavers’ Association will keep you informed at each stage of this process.
Contact Details:

0161 236 1980

info@careleavers.com
Care Leavers’ Association

Unit 11 Phase 1 Express Networks
1 George Leigh Street

Manchester

M4 5DL
